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Revisions in this document are identified by a vertical line on the left margin or left of the word(s) in the document.

This document has been saved in Word 97-2003 Document.  This should enable the included checklists to be downloaded and completed on your PC.

INDEX: 

Pages     2-3            Purpose of Form

           What to Do Immediately After Death of Person
Page      4
           Persons to Notify 

           Obituary Information
Page      5 -8            Other Things to Do Before Funeral


 Funeral Home Arrangements
Pages    8 -12          Important Personal Information

Pages    13-14         Important Documents and Where to Obtain
Page      14-15         Funeral Expenses to Be Paid
Forms and Time Frame for Submission

Pages    16-22        Sources of Information and Important Phone Numbers:

PURPOSE

This Form is intended to be an aid for members of the Veterans’ Association who may be responding to requests for assistance following a death of an association member and/or their spouse.  Its purpose is to provide a source of “quick reference” and “guide” for the responding member (s) and to form a basis for information and awareness related to the various tasks that are legally required when a person passes. 

This Form is NOT intended to replace the existing Survivors and Executors Checklists and should only be distributed to members providing assistance.
	
	Immediately After Death

	1. 
	Notify your doctor. Select and notify a funeral home.



	2. 
	Organ donation, if applicable



	3. 
	If the death occurs at a hospital or nursing home, the staff will usually contact the attending doctor and the funeral home of your choice.

	4. 
	If the death occurs at home and was unexpected, call 911. If the person was under the care of a doctor and the death was expected, call your doctor instead of calling 911

	5. 
	If the death occurs in an accident, call 911. An ambulance typically transports the body to the morgue, where the Medical Examiner issues the death certificate. From there, contact the funeral home.          

	6. 
	Contact family, friends, and co-workers who may not be aware of the death 

	7. 
	Gather information for obituary and contact newspapers

	8. 
	Take security precautions, if required for residence and property (also vehicles, pets, valuables)

	9. 
	Assign a house sitter, if required

	10. 
	Remove valuable items from deceased’s house  

	11. 
	Forward mail, if required

	12. 
	Remove any jewelry and personal effects from the deceased

	13. 
	Select clergy

	14
	Decide the location of the service

	15
	Decide on place and time of funeral service

	16.
	Inquire about special religious services

	17.
	Choose a casket type

	18.
	Choose a burial site (find burial property documentation of ownership)

	19.
	Decide either outer burial container or crypt

	20.
	Pick out clothing for the deceased (if necessary)

	21.
	Choose scripture to be read and music selections

	22.
	Choose individual(s) to read eulogies

	23.
	Pick type of flowers and music

	24.
	Choose pallbearers

	25.
	Order a funeral limousine

	26.
	Type of Service:  religious, fraternal or RCMP/Military service of deceased

	27.
	Choose the memorial type and inscription

	28.
	Sign necessary papers for burial permit

	29.
	Choose a charitable organization(s) to receive donations

	30.
	Check for Special wishes in Will


	
	Persons to Notify

	1.
	Attorney, accountant, executor of estate

	2.
	Cemetery and funeral home

	3.
	Family members

	4.
	Close friends

	5.
	Doctor

	6.
	All insurance agents

	7.
	Religious, fraternal, civic organizations


	
	 Obituary Information

	1. 
	Given name

	2. 
	Regimental, Military or another services number

	3. 
	Date and birthplace

	4. 
	Occupation and employer

	5. 
	Mother’s maiden name and birthplace

	6. 
	Father’s name and birthplace

	7. 
	Those who have preceded in death

	8. 
	Survivors and relationship to deceased

	9. 
	Hobbies, interests, awards, memberships

	10. 
	Schools attended

	11. 
	Level of Education

	12. 
	Honors and Awards


	
	Other Things to Do Before Funeral

	1. 
	Meet with funeral director and clergy

	2. 
	Arrange care for infants or other minor children

	3. 
	Greet friends and family at service

	4. 
	Meet out-of-town attendees

	5. 
	Have Eulogy prepared

	6. 
	Keep a list of callers, flower tributes and donations

	  7.
	Provide lodging for out-of-town attendees

	  8.
	Answer phone calls, letters and emails

	  9.
	Pick out clothing for surviving spouse and children

	10.
	Prepare your home for family and friends


	Funeral Home Arrangements

	Have you selected a funeral home?  No    If Yes , list contact information. 

	Name:

	Address:

	Phone Number:

	Have you made any previous arrangements with the funeral home?  
No  I Yes     

	Care of the Body Do you want the body embalmed?       Yes             No   

	This decision will determine the timing of many other decisions you make. Provincial laws require that bodies not embalmed to be buried sooner than bodies that are embalmed. If you choose cremation, embalming and the cost associated with it can usually be avoided. Cremation is becoming increasingly more common and doesn’t preclude a viewing, funeral or memorial service from being held.

	Cremated, buried, or entombed in a mausoleum? 

	Cremated: The funeral home can arrange this service. You’ll need an approved container (or urn) for the remains. The cremation service and urn are a method of preparing the body. After cremation, you can hold a funeral or memorial service and then have the urn buried, entombed, or taken home. You may wish to have the body viewed in a casket and have cremation following the viewing or the funeral service. Rental caskets are available. 

	Buried: Burial of the body, unless performed immediately, requires the body to be embalmed. An urn can also be buried and many cemeteries allow multiple urns to be buried in the same plot. 

	Entombed: A body or an urn can be entombed in a mausoleum at a cemetery. Outdoor mausoleum structures are typically less expensive than indoor mausoleum structures. Upper and lower level crypts are typically less expensive than those located at eye level. 

	Type of Service: What type of service do you want?

	Funeral service: A funeral service is performed with a body in a casket or the remains in an urn and is usually held within a few days of death. The service can be held at your church, the funeral home chapel, or another place of your choosing.

	Memorial Service: A memorial service, as opposed to a funeral service, is performed with no body or remains present and can therefore be held any time after death. As a result, this type of service can be preferable, especially if you have many out-of-town family members and want to wait until they can attend the service.

	Graveside Service: A graveside service, also called a direct burial, is less expensive than a funeral or memorial service. It is held at the cemetery plot or mausoleum. No service: This is a direct burial, or cremation without a formal service. It is the least expensive form of burial. While many people who plan to have a no-service burial think this will make it easier on their loved ones, it often leaves families and friends without a sense of closure.

	Open or Closed Casket: Do you want the casket open or closed? Open at the service or closed at the service?

	Location of the Funeral or Memorial Service Where do you want the funeral or memorial service held?

	Funeral home chapel: Most funeral homes have a chapel on site for small funerals and memorial services. However, if you have many family members and friends that will want to attend the service, you’ll probably need to book a larger facility, such as a church. 

	Cemetery chapel: Most cemeteries have a chapel on site as well. 

	Church: If you’re a member of a church and want the funeral or memorial service held there, list:

	 The Name of the Church: _________________________________________________

	 Address: ________________________________________________________

	Phone Number: _________________________________________________________

	Contact Person at the Church: _______________________________________________ 

	No funeral or memorial service: This might be a graveside service only or no service at all. 

	Location of burial site: 

Address:

	Caskets and Urns:

	 Do you need a casket or an urn? 

	Casket: Caskets are one of the most expensive items purchased for a funeral.  They can be made of metal (such as bronze, copper, and steel), solid wood (such as oak or cherry), and other materials. 

	Note: You can go online, search for the casket or urn you want (and a burial vault or grave liner if needed) and print a picture and description. Then, when needed, your family will know exactly the type of casket or urn you want.

	Note: It’s OK to say that you only want to spend the minimum amount required. 

	Reception: yes or no; location, catering; special instructions


Important Personal Information

	DOCUMENTS
	PURPOSE
	PHONE
	COMMENTS

	Location of Birth 
Certificate
	Legal Proof of Age


	
	

	Location of Marriage Certificate
	Legal Proof of Marriage
	
	

	Location of Divorce 
Certificate
	Legal Proof of Divorce


	
	

	RCMP Regimental 
Number

	
	
	

	RCMP Pension #
	
	
	

	Other Police or Military Service Serial Numbers



	
	
	

	Veterans Affairs Canada

K#
	
	
	

	Veterans Affairs Canada
Client #
	
	
	

	NAFR membership number
	
	 613-745-2559

	

	Do you have a Will and where is it located
	
	
	

	Is the Will current
	
	
	

	Lawyer
	Probate Will 
	
	

	CONTACTS:
	
	
	

	Executor
	
	
	

	Morneau Shepel
	RCMP Group Life, Accidental Death and Dismemberment Plans
	1-800-661-7595
	www.pbs-sra.ca

	Old Age and Canada 
Pension




	Death benefit, survivors pension, income supplement
	800-277-9914
	

	 │Public Works and                    Government                                         Services Canada (PWGSC) – RCMP 

For Executive Service with PWGSC
	1-855-502-7090

1-855-502-7088 (C/Supt., EX-01 and above)
	
	

	Nova Scotia Health Card
	Cancel card
	902-496-7008
	

	│Veterans Affairs Canada
	Disability Claims
	866-522-2122

	

	Social Insurance Number
	Cancel card
	800-206-7218
	

	Gov’t Canada Superannuation federal
	Government employee benefits
	800-561-7930
	

	NSGov’t

Superannuation


	NS government employee benefits

	800-774-5070
	

	GST Office
	Cancel/alter benefits

	800-959-8281

	

	Blue Cross Canada
	Cancel/alter benefits
	902-496-6624
	

	Disability Tax Credit 
	
	866-741-0127
	

	Pharma Care Senior Parmacare
	Cancel/alter benefits
	902-429-6565, 800-544-6191
	

	Revenue Canada
	Final Tax return
	800-959-8281
	

	Registry Motor Vehicle, All vehicle (auto, boat, trailer, etc.) registrations and insurance policies.
	Cancel Driver license, registration
	902-424-5851
	

	Vital Statistics 
	Advise
	902-424-4381
	

	Location of Passport

	Cancel
	800-267-8376
	

	Banks Accounts, mortgage, investments, loans, bank passbooks 
	
	
	

	Life insurance Policies location


Citizenship Papers

	Apply for benefits, change policies


	
	

	Home and Vehicles Insurance Policies location

	
	
	

	Safety Deposit Box or Safe

	
	
	

	Canada Post 
	Redirection of mail for one year (If necessary)

	
	

	Nova Scotia Home Care
	
	800-225-7225
	

	Credit cards


	Cancel or transfer accounts.


	
	

	Check balance protection
	
	
	

	Utilities / miscellaneous
	Bills Phone, cell, power, cable, etc.

	
	

	Associations/club memberships
	Cancel or transfer when possible
	
	

	Rewards points programs


	Transfer when possible

	
	

	Newspaper, magazine subscriptions
	Cancel (pro-rated refund?) or re-direct.
	
	

	Drug plan
	Advise, cancel with plan administration (Possibly drug store)

	
	

	Request RCMP Veterans’ Association Flag, Pall and Pall Stand


	Funeral, memorial service or visitation
	│Contact your Regional Director or in Halifax the Master-at-Arms (902) 401-3716
	There are (8) Pall and Stands in the Division but only (1) Association Flag

	RRSP’s, bonds, etc
	
	
	

	Type of service (military, religious, fraternal, RCMP)
	Attendance of Regular Member in Red Serge, and Veterans Honor Guard

	│902-401-3716



	Master-at-Arms or respective Regional Director will contact the Sergeant Major

	RCMP Chaplain Services Requested
	
	
	

	Location of Medals
	
	
	

	RCMP Veterans' Crest with Obituaries.
	For those families who wish to have the RCMP Veterans’ crest included with the obituary; the RCMP Nova Scotia Veterans Association will reimburse the cost of the printing of the crest.
	
	The claim should be submitted to RCMP Vets NS Division

Mailstop#H-025

80 Garland Ave., Dartmouth, NS, BB30J8

Attn: Ian Atkins


	Last Post Fund National Office
	
	1 800 465-7113
	See Last Post in Guide – Page 21


	
	Important Documents 
	Where to Obtain

	1.
	Will, Personal Directives, Living Will, Codicil, Intestate
	Family files, lawyer’s office, executor

	2.
	Power of Attorney
	Family files, lawyer’s office, executor

	3.
	Birth certificate
	Family files, Dept of Vital Statistics, Access Nova Scotia, Provincial Government

	4.
	Social Insurance Number (SIN)
	Social Development Canada local office, Federal Government, Family files

	5.
	Mortgage Documents

	Family files, Mortgage holder

	6.
	Insurance policies (health, accidental death, life, property, vehicles)
	Family files

	7.
	Credit Cards
	Family files

	8.
	Citizenship papers (if appropriate)
	Dept of Vital Statistics, family files

	9.
	Automobile(s) title
	Family files, Access Nova Scotia

	10.
	Property deeds 
	Family files 

	11.
	RCMP/Military discharge papers
	Family files

	13.
	Marriage license
	Family files, Dept of Vital Statistics, Access Nova Scotia, Provincial Government

	14.
	Income tax returns (past two years)
	Family files Canada Revenue Agency, Accountant

	15.
	Disability claims (if any)
	Family files, Veteran Affairs Canada

	16.
	All documents necessary for deceased’s taxes
	Family files, Accountant

	17.
	Funeral Directors Statement of Death
	Funeral Home

	18.
	Medical Certificate of Death and Certified Copies
	Dept of Vital Statistics, Access Nova Scotia, Provincial Government


	
	Funeral Expenses to Be Paid

	1.
	Funeral director

	2.
	Family burial space

	3.
	Clergy

	4.
	Interment/burial services

	5.
	Florist

	6.
	Memorials

	7.
	Funeral services

	8.
	Limousines and funeral coach (hearse)

	9.
	Refreshments

	10
	Clothing

	11.
	Medicine and drugs

	12.
	Musicians

	13.
	Others (rent, mortgage, taxes)


Forms for the following may be obtained from your funeral home, Access Nova Scotia and your local post office;

As soon as possible, complete all government forms pertaining to:

•
Nova Scotia Vital Statistics

•
Canada Pension Plan (CPP)Survivor’s Pension / CPP Death Benefits forms

•
Revenue Canada form for preparing income tax returns for deceased persons and/ or the Closing of Business, Partners, Societies

•
Old Age Security Pensions and Supplements forms

•
Veterans Affairs forms 

•
Either return all pension cheques (if you are entitled to the cheques, the government will return them to you, in your name) or do not cash any pension cheques until you receive direction from the pension office.
Contact within sixty days:
•
Life insurance companies for instructions on obtaining benefits of policies

•
Dept of Motor Vehicles at Access Nova Scotia (re; transfer of registration and ownership of vehicles, boats, trailers to the estate).
Complete within 60 days to one year:

•
Request an annual automatic Debit Account list from the deceased’s bank to aid in stopping automatic deductions from the deceased’s bank accounts.

•
Pay bills of the deceased – funeral, credit cards, etc and keep all records for Canada Revenue Agency and banks.

•
Close all bank accounts and cancel all credit cards in the deceased’s name.

•
Transfer to the estate all stocks, bonds, RRSP’s, RIFF’s & Treasury Bills, 

•
Check with a lawyer as to whether or not the will needs to be probated. This will depend on the wording of the will, the type of assets involved and or the type of beneficiaries.

SOURCES OF INFORMATION AND IMPORTANT PHONE NUMBERS:



1. 

Morneau Shepel

RCM Police Group Life, Accidental Death and Dismemberment Plans
 C/O Morneau Shepel1060 University Street

9th Floor, Montreal, Quebec   H3B 4V3,

Telephone: 1-800-661-7595 - 7:30 a.m. to 7: p.m. (ET) Monday to Friday,

 Fax : 1-514-395-7404   www.pbs-sra.ca
2.
Notification on Death:
Public Works and Government Services Canada
Government of Canada Pension Centre – Mail Facility
PO Box 8500
Matane QC G4W 0E2 

3.  Telephone: 

Toll Free: 1-855-502-7090

Executive Services: 1-855-502-7088 (C/Supt, EX-01 and above)

Monday to Friday: 8:00a.m. to 4:00 p.m. (your local time)

.

Outside Canada and the United States:



506-533-5800 (collect call accepted)



Monday to Friday: 8:00a.m.to 5:00p.m. (Atlantic Time)



Telephone Teletype (TTY) 

506-533-5990 (collect call accepted)



Monday to Friday: 8:00a.m.to,5:00 p.m. (Atlantic Time)

Email:  
pensioncentrercmp.centredespensionsgrc@pwgsc-tpsgc.gc.ca
Website:
www.rcmp.pension.gc.ca
The RCMP Pension and Benefits Web site, hosted by PWGSC, provides detailed information on all aspects of pension administration.
4. Other Pension, Financial and Insurance Benefits
Other Pension, Financial and Insurance Benefits – 

www.servicecanada.gc.ca 

Note: If there is any doubt about the eligibility for this or any Federal pension call: 1- 800- 277-9914.

5. Veterans Affairs Canada   

Veterans Affairs Canada   - PO Box 7700, Charlottetown, PEI, C1A 8M9 

1-866-522-2122   
www.vac-acc.gc.ca 

http://www.vac-acc.gc.ca/providers/sub.cfm?source=salute/july2004/fund
Veterans Affairs Canada Information   
E-mail: information@ vac-acc.gc.ca
1-866-522-2122   

For additional information on services and benefits available to RCMP clients, visit the VAC Web site: www.vac-acc.gc.ca/general/ This is a very valuable site.  Pension Advocates 1-877-228-2250
Veterans Review and Appeal Board

P.O. Box 9900, Charlottetown, PEI, C1A 8V7

Web site: www.vrab-tacra,gc.ca
1-902-566-8751

Supporting Veterans in Need - 24/7

Veterans and their immediate families can access free, short-term, confidential and professional counselling services.  If you are experiencing work-relate issues family or marital problems, or high levels of stress or anxiety, call 24/7 Veterans Affairs Canada Assistance Services at 1-800-268-7708.

Veterans’ Ombudsman 


P.O. Box 18, Stn “B”, Ottawa, Ontario K1P 6C3

www.ombudsman-veterans.gc.ca  

6. NAFR National Office (National Association of Federal Retirees) - previously FSNA 
service@federalretirees.ca 

1.855.304.4700
National Office
865 Shefford Road
Ottawa, ON K1J 1H9

T | 613.745.2559
F | 613.745.5457

7. Royal Canadian Legion  

Royal Canadian Legion – 
Services: http://legion.ca/ServiceBureau/overview_e.cfm

8. Canada Revenue Agency

Canada Revenue Agency 
www.cra-arc.gc.ca

1-800-267-6999

http://www.cra-arc.gc.ca/tax/individuals/topics-index/d-gen-e.html
9. CRA - Disability Tax Credit: 


1-866-741-0127

 http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/menu-eng.html 

10. Service Canada

www.servicecanada.gc.ca

Site for Seniors:

http://www.servicecanada.gc.ca/eng/audiences/seniors/index.shtml

11. Legal Information Society of Nova Scotia and Other Nova Scotia Sources of Information
Legal Information for Seniors and their family

Telephone: 902-454 -2198

Fax: 902-455-3105

lisns@legallinfo.org 

http://www.legalinfo.org/general-content/general-content/seniors-law.html
12.  Statues: Power of Attorney Act, Personal Directives Act

http://nslegislature.cal/legc/sol.htm 

13.   Regulations: Personal Directives Act Regulations

http://www.gov.ns.ca/just/regulaltions/regsxact.htm
14.  Online info about Personal Directives in Nova Scotia

http//www.gov.ns.ca/just/pda/docs/PersonalDirectiveBooklet.pdf
www.gov.ns.ca/just/pda
www.gov.ns/snsmr/life-events/finding-seniors-resources-exploring-legal.asp

www.legalinfo.org/seniors-law/power.of.attorney.html
15.    Access Nova Scotia





1-800-670-4357

http://www.gov.ns.ca/snsmr/

16.   Dept of Vital Statistics  

Births, Deaths, Marriage records




1-877-848-2578, 1-902-424-4381
http://www.gov.ns.ca/snsmr/
17.  Social Development Canada – Canada Pension Plan & 
Old Age Security office




1-800-277-9914

http://www.sdc.gc.ca/en/gateways/nav/top_nav/program/isp.shtml

1- 800-206-7218

http://www.sdc.gc.ca/en/gateways/topics/sxn-gxr.shtm
    19.  Last Post Fund National Office 

       401 – 505 René Lévesque Blvd. West, Montreal, QC Canada  H2Z 1Y7

       Toll Free: 1-800 465-7113 

  Telephone: 514 866-2727 / Fax: 514 866-1471 / lpfinfo@lastpost.ca
    20.
 VAC Mental Health Assistance now available to RCMP veterans and families
 

VAC Assistance Services is now available for all RCMP Veterans and their family members where they can obtain up to 20 confidential sessions per issue with a Mental Health Professional at no cost to the Veteran or his or her family. 

"Family" means a spouse (including a common-law spouse), unmarried children (including an adopted child, step-child or foster child) who are 21 years of age or under, OR over 21 up to and including 25 years of age and in full-time attendance at school, OR who are wholly dependent because of physical or mental impairment, if such impairment existed prior to the child's reaching age 21, or commenced while the child was covered as a student over the age of 21.

Q. How do I access this service?

A. Call 1-800-268-7708.

Q. For what issues can I access this service?

A. The VAC Assistance Service can help you deal with the following concerns:

· transition to civilian life 

· marital and family problems 

· interpersonal relations 

· personal and emotional problems 

· stress and burn-out 

· conflict at work or home 

· grief 

· any other concerns affecting your well-being

Q. Who provides this service?

 

A. Through an Memorandum of Understanding between the RCMP, Health Canada, and Veterans Affairs Canada, this service has been extended to former members of the RCMP and their eligible family dependents. While the service is provided through Health Canada, the RCMP is responsible for the costs provided by these services.

 

Q. Do I need a Disability Pension under the Pension Act in order to access this service?

 

A. No. You just need to be a former member of the RCMP or an eligible family dependent of a former serving RCMP. Serving members of the RCMP and their eligible family dependents access Employee Assistance Services.

20.  Personal Phone Numbers:
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